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HA NpeI0CTaBJIeHUE YCJIYT CBA3HN

VY1BepkaEH npukasoM reHepaibHoro gupekropa OO0 «punllaita» Ne 1 ot 30.04.2021 .

OO0mecTBO ¢ OrpaHHuEHHON OTBeTCTBeHHOCThIO «I'puuJlaitn», mmeromee nuieH3un PenepanbHON cnyxObl 10 HaA30py B cdepe CBs3M,
HH()OPMAIIMOHHBIX TEXHOJIOTHI ¥ MaccoBbIX KoMMyHHKaridi Ne 159678 ot 02.11.2017 Ha oka3aHue YCIyr CBs3H IO mepelade JaHHbBIX 3a
HCKIIOYCHHWEM YCIYr CBs3M TI0 T[epenade MJaHHBIX Uil Lelieid 1mepemadd  romocoBoit  uHpopmammu u  Ne 159677 ot
02.11.2017 na TeneMaTHYEeCKHE YCIYTW CBSI3M, B JIHMIE T'eHEpaJbHOrO AupekTopa 3bibaiiio Ausekces ApKaabeBHYa, IEHCTBYIOLIErO Ha
OCHOBaHMHM YcTaBa, HMMeHyeMoe B janbHeimeMm «Omepatopy», M (usMyeckoe Iuuo, XKenampoiiee mnonydars or Omeparopa yCIyru
CBSI3M Ha YCJOBHUSX, M3JIOKCHHBIX B HacrosuieM J[oroBope, MMeHyeMoe B JanbHeiilieM «AOOHEHT», NMPU COBMECTHOM HAHMCHOBaHHH
CTOpOHBI, 3aKIIIOUMIN HACTOAIIUN JOroBop (fanee - JloroBop) 0 HUXKECIIEAY OIEM:

1. Onpenenenust

1.1, «Yeayrm» — ycuyrm CBsI3H, a HMEHHO YCIyr'H Iiepelladydl JaHHBIX, TeJeMaTHYeCKHe YCIyrW, YCIYyrH JOCTylla B CeTh
HHTepHeT 1o BhIAENEHHOMN JIMHUY.

1.2. «AGoHeHT» — PusHUECcKOe KO, 3aKrounBiiee ¢ OnepaTopoM JI0roBop Ha HIDKEYKa3aHHBIX YCIOBHUSIX.

1.3. «AOGoHeHTCKasi JIMHUS» - JIHHUSL CBsI3M OT OKOHEYHOro OO0OpYyIOBaHHs CeTH Imepemadn naHHbix Omepatopa 10
TI0JIE30BaTEIBCKOT0 (OKOHEYHOT0) 000py10BaHUs AOOHEHTA.

1.4. «TapudHblii IVIaH» - COBOKYITHOCTH LIEHOBBIX YCIOBHIA, Ha KOTOPBHIX OmepaTop mpeiaraeT mojab30BaThesl Y CIIyraMH.

1.5, «JImuHblii kabuHeT» - BeO-cTpaHmia Ha cepBepe Omeparopa, conepramias CTaTHCTHYCCKYyI0 WHpopMmammioo 00 o0BnéMe
MOJTYYEHHBIX YCIIYT ¥ TEKyIIeM COCTOSIHUM JIMLEBOro cuéTa AOOHEHTa, ¢ BO3MOKHOCTBIO BHIOOpa KOHKpETHHIX Yciryr Oneparopa 1 OTKa3a
OT HHUX, a TAK)Ke pa3MelIeHNs ClIeIMaIbHBIX yBeroMieHnit Oneparopa B afxpec AGOHEHTa.

1.6. «/ImueBoii c4€T» - perucTp aHamuTHdeckoro ydera OmepaTopa, NpeAHA3HAUYCHHBI IS OTPaXXCHHS B YydYeTe OIepanuil 1o
MOCTYIUICHHIO OIIIATHI X TOTPEOIESHHIO IPEIOCTaBIsIEMBIX AGOHEHTY YCITyT.

1.7. «AGoneHTckasi mJjaaTa» - TNpeaycMOTpeHHbI TapudHbiM miaHoM AOGOHEHTa (QUKCHPOBAHHBIM aBaHCOBBIM IUIaTeX 3a YCIyTH,
OKa3bIBaeMble B TeueHue PacuérHoro nepuona.

1.8. «PacuérHblii mepmom» - mNepuOA OKaszaHWs YCIOyr, B Hadajge KOToporo ocymectisercs CIHCaHHWEe IEHEXHBIX CPEICTB C
JInmesoro cuéra AGoHeHTa B pazMepe AOOHEHTCKOI IIaTH 32 YCIYTY.

2. llpexmeTt norosopa

2.1. Hacrosimum JloroBopoM ompeaesnsieTcss HOPSIOK B3aMMOOTHOIICHHN CTOpOH mpu okasanuu OmepatopoM Yciayr AOOHEHTY.
OtHourenuss Mexny AOoHeHTOM u OmnepaTtopoM peryimmpyloTcs HopMaMH (enepaibHOTO 3aKOHOJATeNbCTBa, «[IpaBuimaMu oxazaHHs
TEIEeMATHIeCKUX YCIyT CBA3W» (YTB. IMOCTAaHOBIICHHEM TpaBHUTENbCTBA PO Ne575 ot 10.09.2007), «[IpaBunamu oka3aHHs yCIyT CBS3HU 110
nepeave JaHHBIX» (YTB. TOCTAHOBIICHHEM MpaBUTeNbcTBA PD No32 ot 23.01.2006) u HacTosmumM [loroBopom.

2.2. Onepatop mprHHMaeT Ha ceds 00s3aTenbCTBA MO MPEAOCTABICHHI0O AGOHEHTY BO3ME3IHBIX TEIEMAaTHYECKHUX YCIYT CBSI3M M YCIyT
JIOCTyIa K CeTH nepenayuu nanHbix OnepaTopa (ganee CeTh) ¢ BBIXOIOM B rtobanbHyko ceTh «MHTepHeT» (nanee Ycinyri) B COOTBETCTBHHU C
neicTByromumu Permamentom oxazanus ycuyr (ITpunoxenne Ne 2,) u Ipeiickypanrom (ITpumoxenne Ne 3).

2.3. Permamenr u Ilpeiickypanr, myOiaukyemsle Ha caiite Omeparopa, SBIAIOTCS HEOTHEMIEMOH wYacThlo Hacrosuero Jloroeopa.
2.4. annwii JloroBop seusercs myommuHOM odeproir. K Hacrosmemy JloroBopy mnpuMeHsroTcs yciaoBust cr. 426 ['paxmaHckoro

kozekca PO (ITyommunstit morosop) u ct. 428 ['paxnanckoro kojekca PD ([oroBop mpucoeanHEeHNUs ).

2.5. AxmentoM odepTel u (aKTOM MPUCOECAWHEHHS K HacrosmeMy JloroBOpy M NpPHHATHS €ro YCIOBHH SIBISETCS IOJNUCAHHE
Abonentom Amnketsl-3asBieHus ([Ipmnoxkerme Ne 1 x Hactosmiemy [loroBopy) M BHECEHHE JCHEKHBIX CPEACTB Ha JIMI[EBOH CUET.
Jara mnoanucaHus AHKETHI-3asBICHUs OYAET CUMTAThCS JATOM MPUCOCAMHEHHS K MYOJMYHOMY JOTOBOPY M MOAKIIOYCHUS K
yciryram cBsizu. C 3TOro MOMEHTa cuuTaeTcsi, 4To AGOHEHT sIBIIsIeTCsl CTOPOHOM HacTodIero Jlorosopa.

2.6. Hacrostuit JloroBop 3akitouaeTcst Ha HEONpeIesIeHHbIN CPOK.



3. O0SI3aHHOCTH CTOPOH

3.1. Oneparop ob6s3yercs:
3.1.1. Tpoussectu noxaxoyeHre AGorenra k CeTu rnepeiaun JaHHBIX Ha YCIIOBHUSIX, U3JIOKEHHBIX B PeriiaMenTe OKa3aHusl yCIIyT.

3.1.2. IlpenocraBniate AOGOHEHTy VYcCIyrw, ykasaHHble B 1. 2.2 Hacrosmiero J[loroBopa mpH coOmrofeHnH AOGOHEHTOM YCIIOBHH,

onpezensieMsix AeiicTByromumMu Pernamentom u [perickypanToM.

3.1.3. Oxa3biBaTh YCIYTH B COOTBETCTBHH C YCIOBHSMH HacTosmiero /loroBopa M IeHCTBYIONMME HOpMaMH 3akoHojarensctBa PO. 3.1.4

ITy6nukoBath Ha Beb-cepBepe Omepatopa mo azapecy http://glinetele.com/ , a Ttakxke pasmemath B MecTax paboThl ¢ AOOHEHTAMH

HOBBIe pemakiuu Permamenta um Ilpelickypanta He MeHee 4eM 3a 10 (mecsiTb) KaJeHAApHBIX IHEHl M0 Hadana BBEICHUS UX B

JIeCTBHE.

3.2. Omeparop UMeeT IpaBo:

3.21. B OIHOCTOPOHHEM TIOpPSAKE [EPECMOTPETh (M3MEHHTh W/WIM JOMOJHWUTH) Permament wu  IIpelickypaHT, IyOIUKys
VBEIOMJIEHHS O TaKMX W3MeHeHWsx Ha caiite Omepartopa http:/glinetele.com/ ne menee yem 3a 10 (mecsiTh) KaJeHIAPHBIX IHEH 10
BCTYILJIEHHSI M3MEHEHHI B CHITY.

3.2.2. Orkazatb AGOHEHTY B OKa3aHHM YCIyr B Cilydae OTCYTCTBHSI TEXHHYECKOW BO3MOXKHOCTH, B TOM 4YHCIE U3-3a
MECTOPACIIONIOKCHUST TMOMEIICHHsT AOOHEHTa BHE 30HBI OOCTyx)HBaHUS OmepaTopoM CBsI3H, a TaKXKe B CIydasX, YCTaHOBICHHBIX
JICUCTBYIOLIUM 3aKOHOAATENbCTBOM PD.

3.2.3. TIoNHOCTBIO WIJIM YAaCTUYHO IIPUOCTAHOBHTH INpPEAOCTaBleHHE YcCIyr AGOHEHTY B Cliydae W B HOPSJKE, NPEIyCMOTPEHHBIX B
HacToseM JloroBope 1 B IPHIOKEHUSIX K HEMY.

3.24. Orkazatb AOOHEHTy B IOBTOPHOM HOIKIIOYEHMH K YCIOyraM IIOCJe IIPEKpalieHHusl MPEeJOCTaBICHUS YCIyT, €ciu
MPEIOCTAaBICHNE YCIyr OBUIO MPEKpamieHO BCIECACTBHE MPOTHBO3AKOHHBIX WIIM WHBIX HETaTHBHBIX JeHCTBHH AOOHEHTa IO
OTHOIICHHUIO K APYTUM AOGOHEHTaM, a TaKkXKe 110 OTHOIIeHUIo kK Oneparopy cBs3u B cet OmepaTopa CBA3HU U 3a €€ IpeJeTaMH.

3.3. AGoHeHT 00s3yeTCs:

3.3.1. TIlpemocraButh Omepartopy IocTyn B IOMelleHHe AOOHEHTa M NPOBEISHUS MOHTaXHBIX pabOT, NPOKIAAKU Kabeneil,
YCTaHOBKH M 00CITy)KMBaHUS HE00X0auMOTro obopynoBanus OnepaTtopa.

3.3.2. BrmonHAT, Bce TpeOOBaHUsS, W3IOKCHHbIE B PeriamMeHTe, B TEUYCHHE BCErO CpOKa JCHUCTBHS HacTosmiero Jloroeopa.

3.3.3. TIposepsts Ha BebG-cepBepe Omeparopa mo aapecy http://glinetele.com/ u B muusom kabunere HHGOPMANHUIO, KACAIOIILYIOCS

Hactosimero  JloroBopa, He pexe, uyeM oauH pa3 B 10 gueit. B cimywae Hapymenuss JaHHOM 00s3aHHOCTH  AOGOHEHT

CaMOCTOSTENBHO HECET PUCK HeOIaronpusATHOTO AJIsl HEr0 W3MEeHEHHs yciIoBuid PermamenTtos u [IpeiickypaHToB.

3.3.4. CBoeBpeMEHHO ITPOU3BOIUTH OIUIATY YCIYT B COOTBETCTBUH C JieHCTBYIOIUM [IpelickypaHTom.

3.35. B cmywae Hecormacus ¢ usMeHeHWsMH Permamenra/llpeiickypaHta yBemOMHUTh O cBoeM Hecornmacum Omneparopa B
NUCbMEHHOH (opMe 10 BCTYIJICHHS W3MEHEeHHH B cuiiy. B aTom crnydae J[oroBop pacropraercsi Ha YCIOBHSX, M3JIOXKEHHBIX B m. 7.1.
[Mpunoxennss Ne 2 k Hactosmemy JloroBopy. OTCyTICTBHE NHCBMEHHOI'O YBEIOMJIEHHSI O HECOINIACMM C H3MEHEHHAMHU
Pernamenta/IIpeiickypaHTa Ha JaTy BCTYIUICHUs] N3MEHEHUI B CHITy IPHHUMAeETCS 3a corjiacuie AGOHEHTa ¢ HOBBIMH YCIIOBHsMH Pernmamenta
w/unu [peiickypanTa.

3.4. AGOHEHT UMEET MPaBo:

34.1. B moboe Bpems OTKa3aTbCsl OT MWCIONHEHHMs Hacrosmero JloroBopa © moTpeboBaTh €ro pacTOpXKEHHs IyTeM
IPEIOCTaBICHUs] MHCHMEHHOTO 3asBieHusi B o¢uce OmepaTopa NpH YCIOBUH INpeaBApUTENbHOW MOJHOW ormiathl OmepaTopy CBs3H
(aKTHUECKU MOHECEHHBIX MM PACcX0/I0B, CBI3aHHBIX C HCIOJHEHHEM 0053aTeNIbCTB 10 HacToseMy Jlorosopy.

3.4.2. [lony4aTh HHPOPMAIIHIO O CPOKAX MPOBEACHUS PETJIAMEHTHBIX paborT.

3.4.3. Hcmonp3oBaTh YCIyrm MO CBOEMY YCMOTPEHHIO B JII000€ BpeMs CYTOK M B JIIOOBIX LENSAX, 3a HCKIIOYEHHEM 3alpeniéHHBIX
HacTOSIINM J[0roBOpOM, AEHCTBYIONINM 3aKOHOJaTeIbcTBOM P®D 1 HHBIMI HOPMaTUBHEIMH U ITPABOBBIMH aKTaMH.

4. CTOMMOCTB YCJIYT U MOPSIIOK PACY€TOB

4.1, Omnnara VYcuyr, oka3piBaeMblx OmepatopoM AOOHEHTY, OCYIIECTBISIETCS B IOPSAKE, YCTAHABIMBAEMOM JIEHCTBYIOIIUM
Pernamentom. Pacuérel 3a okazaHHble YCIyrH IMPOU3BOISTCS B aBaHCOBOM IIOPSAAKE B COOTBETCTBUM C BBIOPAaHHBIM JEHCTBYIOIINM
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tapudom u3 Ilpunoxenus Ne 3 m orpaxeHHsM B JIlnuHom kaOunere AOOHEHTa, IyTeM CIHCaHUSA ACHEXHBIX cpelcTB ¢ Jlumesoro
cuéra AGoHEeHTa. MOMEHTOM OIUIaThl CYUTAETCS MTOCTYIUICHUE AEHEKHBIX CPEICTB Ha pacyETHBIN cuét OnepaTtopa.

4.2. Tapudusiii mian BbeiOupaeTcsi AOOHEHTOM H3 TNpemtoKeHHbIX B IIpeiickypanTe Tapu(HBIX IUIAHOB CaMOCTOSTENFHO M MOXKET
U3MEHATHCA B JINUHOM KaOuHeTe.

4.3. AGOHEHT CaMOCTOATENILHO HECET OTBETCTBEHHOCTD 3a IIPABHIBHOCTb POM3BOMMBIX MM IUIATEXKEH.

4.4. Omepatop HMeeT NpaBO INPHOCTAHOBUTH MpENOCTaBICHWE YCIyr AOOHEHTy NIpH HapymieHMH AOOHEHTOM IOpsiIKa pacdéros,
OonpeensieMoro qelcTByromuM PernamenTom.

4.5. B ciayuae u3MeHeHuUs pazmepa aOOHEHTCKOH miathl (Tapuda) OnepaTop cTaBUT 00 3TOM B H3BECTHOCTh AOOHEHTa B CPOKH U B HOPSIKE,
IPEIYCMOTPEHHOM JISHCTBYIOIIMM 3aKOHOJATENbCTBOM HE To3JHee, uyeM 3a 10 1nHell 1o BBeAeHMS HOBBIX TapudoB. VYBemLOMIICHHE O
MpEeACTOoAIIeM H3MEHEHUHU pa3Mepa aOOHEHTCKOH I1aTh (Tapuda), mepeqanHoe yepe3 cadt Oneparopa u

pa3MmeniéHHoe B MecTax padoTsl ¢ AOOHEHTaMH, CUUTACTCS MMOTYYCHHBIM AOOHEHTOM.

5. YcJioBuS peI0CTaABJIEHHUS YCIYT

5.1. Omeparop mpenocrasisieT AGOHEHTY TEIEMAaTUYECKUE YCIYTH CBSI3U, YCIYTH CBSI3M IO Iepefade NaHHBIX M YCIYTH JOCTyIa K CEeTH
UnrepHer. VYciayrm NpefoCTaBISIOTCS € WCIONB30BaHMEM CeTH  mepenadd  maHHBIX — Omeparopa. J[loctym  k  Ycmyre
obecrieunBaeTcsi BbleneHHeM AGOHEHTY Ha VY3ne mepenaun naHHeix Omneparopa umdpoBoro mopra Ethernet mepemaum maHHBIX ¢
UCIIOJIb30BaHKeM creka nporokoioB TCP/IP.  Omeparop ocymiecTBisieT TNPOKIAAKY a0OHEHTCKONH JIMHHM OT  OKOHEYHOI'O
o0opynoBaHus ceTH nepenadyn AaHHbIX Orneparopa 10 BBoJa B moMenieHne AGoHeHTa. [Ipoknanky aOOHEHTCKOM JINHUY B

nomenieHn AGoHeHTa AOOHEHT OCYIIECTBIAET CAMOCTOSITENBHO.

5.2. PeanpHas CKOpOCTh OOMEHa JAHHBIMH 3aBHCHT OT COCTOSHHMS ceTeil mnepemayd JaHHBIX mnpounx OmnepaTopoB, a TaKxke
CEepBEPOB, C KOTOPHIMU AGOHEHT OCYIIECTBIISIET 0OMEH JaHHBIMU.

5.3. Omeparop [AeMOHCTpHpPYET Ha CBOEM O00OOpYAOBaHMH pabOTOCIOCOOHOCTh KaHama CBSI3M MOpPH  MOJKIIOYCHHH AOOHEHTA.
Hactpoliky cBOEro moib30BaTelbCcKoro (OKOHEYHOro) obopynosanus st pabotsl B Cetn AGOHEHT NPOU3BOAUT CAMOCTOSTENBHO, COIIACHO
JaHHBIM, TOJYy4YeHHBIM B TnHCbMeHHOM Buzge oT Omeparopa (CereBble  pekBH3MTHI  AGOHEHTa), JHOO C  OMOIIBIO
cnenuamictos Oneparopa mpu cornnacuu AOoHeHTa. B cimydae ecnu HacTpoiika MoJib30BaTeLCKOTO (OKOHEYHOT0) 000pyHoBaHus AOOHEHTa
MIPOU3BOJUTCS C MOMOIIBIO crieruanicToB OnepaTopa, MOCIeAHHH He HEeCET OTBETCTBEHHOCTH 3a HapyIIEHHs B pabOTe YCTAHOBJICHHBIX
paHee IPOrpaMMHBIX CPeICTB AOOHEHTA.

6. [lopsaAoK MOAKIIOYEHHUS YCIYTH

6.1. Omepatop mozakmodaeT AOOHEHTa IPH YCIOBHU IPENOCTABICHUS OECHpPENsITCTBEHHOTO JOOCTyla B momenieHue AOOHEHTa, a
TaK)Ke MHbIC TOMEIEHHs, HEOOXO0AMMBIE JUIs IPOBEICHHS PaboT MO MOAKIIOUYCHHIO.

6.2. Cz[aqa-an/IeMKa pa60T o MNOAKIKYCHHUIO d)HKCI/IpyeTCﬂ B AHKETe-3asBJICHUH C YKa3aHUEM TEXHUYCCKUX MNapaMETpOB TOYKHU
TOAKIIFOYCHHS.

6.3. C wMomeHTa moamucaHus AHKETHI-3asBICHUss ¢ AOOHEHTa HAa4YMHAIOT B3MMAThCs IUIATa 3a IPEJOCTaBlIeHHE YCIyr B
COOTBETCTBUM C YCTAHOBJICHHBIM TapU(HBIM IUIAaHOM, HE3aBUCUMO OT TOTO, IPOM3BE/IeHa JIM HacTpoiika AGOHEHTOM CBOEro
H0JIB30BATENBCKOT0 (OKOHEYHOT0) 000pyI0BaHUSL.

/. Cpok 1eliCTBHS M MOPS/IOK PACTOPKEHUSI 10TOBOPA

7.1. JloroBop BCTymaeT B CHUIy C MOMEHTa IIOJHOTO U 0€30TrOBOPOYHOTO MNpUHATHA AOOHEHTOM YCIIOBHH JaHHOro JloroBopa B
HOPSIIKE, ONPEAENICHHOM I1. 2.5. ¥ AeHCTBYET HeONpeIeIEHHBINA CPOK.

7.2. JletictBue JloroBopa MOXET OBITh MPEKpPAIICHO CTOPOHAMH B mMopsake, ompeaeiasieMoMm 1. 7 Ilpunokenus Ne 2 HacTosIiero
Jorosopa. B cmywasx pacropkeHus JloroBopa 1o NpUYMHAM, OTJIMYHBIM OT IepedyHciIeHHbIX B Perizamenre, BOmpochl
repepacuéToB M BHIIUIAT PEIIAIOTCS 10 cortamieHno CTOPOH MM B YCTaHOBJICHHOM 3aKOHOJIATEIECTBOM MOPSIKE.

8. ®opc-maxop

8.1. CTOpOHLI OCB060)K,H3IOTC$I OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WJIM ITOJHOE HEHCIIOJIHEHUE 005A3aTeNbCTB IO ﬂOI‘OBOpy, €CJiIi  OHO
BBI3BaAHO 00CTOSITETLCTBAMU HereOIIOJ'IPIMOfI CHUJIBL: YparanHbIM BETPOM, rpo3amu, IoKapom, HAaBOJHCHUSAMU,
3EMJICTPACCHUAMU, BOﬁHaMH, JIEUCTBUSIMH IpaBUTEJILCTBA, 3aKOHOJATCIbHBIX  OpPraHOB BJIAaCTHU u  JApyrux 06CTO$ITCIII>CTB,



koTopele CTOpOHBI OBUIM HE B COCTOSHHM TPEABUAETh MM TPEAOTBPATUTh KaKHUMH-TMOO pa3syMHBIMH MepaMH, U €CIH 3TH
00CTOATENBCTBA HEMOCPECTBEHHO IMOBIHMSANIM Ha MCIHONHEHHE 00s3arenbcTB no JloroBopy. IIpm sTomM uncmonHeHne o0s3aTensCTB MO
JloroBopy oTo/BHraeTcs COpa3sMEpPHO BPEMEHH, B TEUEHUE KOTOPOTO AEHCTBOBAIN 0OCTOSTENBCTBA HEMIPEOJOIUMON CUIIBL.

8.2. CropoHa, IUIi KOTOPOW cO3Jalach HEBO3MOXKHOCTh HCIOJNHEHHs 00513aTenbcTB MO JIOroBOpY, BBI3BaHHAS OOCTOSTEIBCTBAMH
HETPeOJOIUMON  CHIIBI, JIOJDKHA HEMEUICHHO M3BECTUTh JAPYTY0 CTOPOHY O HACTyIUIGHMH W (WIM) TpPEKpalleHuH TaKuX
00CTOSITEIILCTB.

9. IIpouue ycjaoBus

9.1. Ilpn HeOOXOAUMOCTH IPOBEICHUS OMOJHHUTEIBHBIX paboT (B TOM 4YHCIEe IO PEMOHTY WIM 3aMeHe AOOHEHTCKOH JMHHM),
AOGOHEHT OIUIauMBaeT JaHHbBIC PaOOTHI, a TAKKE HEOOXOJUMBIE ATl TPOBEICHUS paboT 000PYAOBaHUE U MATEPHATIBL.

9.2. IlpucoenHMBLINCE K HacTosIeMy JloroBopy AGOHEHT MOATBEPIKIAET, YTO O3HAKOMIICH U COTJIACCH C YCIOBUAME Pernamenra
u IIpeiickypaHnra.

9.3. B cootBerctBHM C (enepanbHeIM 3akoHOM P® ot 27 mioms 2006 roma Ne 152-03 «O mepcoHanbHBIX MaHHBIX» CTOPOHBI
MpeANpUMYyT BCE€ 3aBHCAINNE OT HUX MEphl MO 3allUTe IEePCOHAIBHBIX IAHHBIX, INOIYYEHHBIX H/WIM OOpaOOTaHHBIX B CBSI3H C
UCTIOJIHEHHnEeM o0s3aTenbeTB 1Mo HactosmeMmy JloroBopy. Ilpm  HeoOxomuMocTH 00pabOTKM HEPCOHAIBHBIX JaHHBIX CTOPOHBI
00s13yI0TCSl TOJNYYHTHh COIVIacHe CYOBEKTOB TaKHMX IIepPCOHANBHBIX MaHHBIX MO0 Hadana ux oOpabGorku. Kaxmas Cropona Hecer
CaMOCTOSITENBHYI0O OTBETCTBEHHOCTh TIIepe] CyOBEKTaMH, IIepCOHaJbHBIE HaHHBIE KOTOpbIXx CTopoHa oOpaboraia B mporecce
BBIMOJTHCHUS CBOMX 0053aTeNBCTB MO HacTosIeMy Jlorosopy.

9.4. Bo BcéM, 4r0 He yperyaupoBaHo HactosumMm JloroBopoMm, CTOPOHBI PYKOBOACTBYIOTCS [ACHCTBYIOLIMM 3aKOHOJATEIbCTBOM.
9.5. 3a HeBHIMOJHEHHWE HIM HEHAIJIeKallee BHIMOMHEHHE 00s13aTenscTB MO Hacrtosimemy JloroBopy Omepatop u AOGOHEHT HecyT

OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBHSAMHU HacTosiero JIoroBopa u AeiCTBYOIMM 3aKOHOATEILCTBOM P®.
9.6. HeoTheMiieMoii 4aCThIO HACTOSIIETO OTOBOPA SBISIOTCS:

9.6.1. TIpunoxenne Ne 1 — Aukera-3asiBIeHIHe

9.6.2. Ilpunoxenue Ne 2 — PernmaMeHT oka3aHus yCayr

9.6.3. Ilpunoxenune Ne 3 — [peiickypaHt

10. PexBu3utnl Oneparopa

WHH: 5032265538
KIIIT: 503201001
OI'PH: 1165032062359
OKITIO: 59380423

Pacuernsiii cuér: 40702810201400012557
Bbank: AO «AJIb®A-BAHK»

BUK: 044525593

Kopp. cuér: 30101810200000000593

IOpuauueckuii agpec: PO, 143050, MockoBckas 0611., OMHIIOBCKHiT ropoackoit okpyr, A. Masbie Bssemsl, [lerpoBekuii ip-1, a. 1, atax 3,
komHara 109.

Tenedon: +7 (498) 736-10-00

e-mail: info@glinetele.com

I'enepanpHbli gupexTop: 3b10aiin0 Anekceil ApkaJbeBHY
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FpunJlaitH (OO0 «IpuHIlaiH» +7 (498) 736-10-00

INnueHsnn N2159678,159673,159675 ot 02.11.2017 info@glinetele.com
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AHKeTa - 3aIBINeHMe 3anoNHAETCA aGOHEHTOM NpeaCcToBUTENEM OfepaTopa pazbopumeo. OnepaTop OCTaBnAET 3a coboi NPaBo MPUOCTaHOBUTL
OKasaHwe ycIyT B CITy4ae OTCyTCTBUS W MPeoCTaBNeHUs HEMOCTOBEPHON MHChopMaLvu.



1. IlognuceiBas AHKeTy-3asBJI€HHE B COOTBETCTBUH €O CT. 428 'K P® s moaTBepskaao npucoeuHeHue K MyOIMyHOMY OTOBOPY Ha
MIpeIOCTaBICHUE YCIyT CBsI3M (Hajee - «lorosopy), pasMemeHHoMy Ha opunuaisHoM caiite Oneparopa B HH(GpOpManOHHO-
TeJIeKOMMYHHKalHoHHO# cetu HTtepHer http://glinetele.com/. TToanucannem HacTosiIeH AHKETHI-3asIBICHUS 5l HOATBEPIKAAI0 CBOE JIUYHOE
03HaKOMJIEHHE U COIJIacue co BceMu ycaoBusaMu Jlorosopa, ¢ Pernamenramu u [lpelickypantamu Ha oka3aHUe yCIyT

OmnepaTopoM, SBISIONIMMICS HEOTheMIeMOoit JacTsio JloroBopa, pa3merieHHoOro Ha caiite Oneparopa, a Takke B opuce Oneparopa.

2. 5 noaTBepAK a0, YTO MIPUCOCAUHSIOCH K JIOroBOpY /IS IMUHBIX, CEMEHHBIX, JOMAIIHUX WU UHBIX HYXK/]l, HE CBA3aHHBIX C
TIpeAIPUHAMATENBCKOM e TeTbHOCThI0. MHE M3BECTHBI MOCIIEICTBYSI HAapYIICHNUsI IPUHATHIX Ha ce0st 00513aTeNbCTB,
MpeyCMOTPEHHBIX JIoroBOPOM U MPUIIOKEHUAMH K HEMY.

3. 51 noaTBeprkaaro CBOE corjlacke Ha 00paboTKy MOMX IEpCOHANBHBIX JaHHBIX OOIMIeCTBOM C OTpaHNYCHHOI OTBETCTBEHHOCTHIO
«['punJlaifny, Mox KOTOPBIMY ITOpa3yMeBaeTcs JIt00ast nH(OpMaIHsl, OTHOCSIIAsACS KO MHE IPSIMO WM KOCBEHHO, B TOM YHCIIE:

(baMuHs, UM, OTYECTBO, TOJI, MECSIL, 1aTa ¥ MECTO POKICHUS, apec PEeTUCTPalluy U IPYTUe CBEICHNS, IPEIOCTaBICHHbIe MHOM IS
3axmroueHus Jlorosopa. Hacrosimee cornmacue nmpenocrasisiercst MHOH OOO «['punJlaiiH» B LeNAX UCHOTHEHHS YCIOBHH

3aKJII0YEHHOTO JIOTOBOPA Ha MPEJOCTaBICHUE YCIIYT CBSI3H, ISHCTBYET JO MOMEHTa NonydeHus OnepaTropoM MHCbMEHHOTO

3asBJICHUS 00 OT3bIBE coryiacus Ha 00paboTKy nepcoHanbHbIX AaHHBIX. C [TonoxeHueM o 3amuTe NepCOHATBHBIX JaHHBIX KIHeHTOB B OO0
«I'punJlaifi», B COOTBETCTBHHU C KOTOPBIM OCYIIECTBIIIETCS 00pab0TKa MOMX MEPCOHANBHBIX JaHHBIX, O3HAKOMIICH(a).

Jlata noamcanus HacTOsIEeH AHKETHI-3asIBICHIS SBISIETCS AAaTOH IpHCOeANHEHHsT AGOHEHTa K IyOIMYHOMY JJOrOBOpY Ha
HPEOCTABICHUE YCIYT CBSI3H.

4. HacrostiuuMm st, AGOHEHT, OATBEPIK/IAI0 CBOE COIVIaCHE Ha MONTyYCHHE CIPAaBOYHOMN U peknaMuoi napopmanmu || JTA /[ ] HET .

5. Hacrosimuwm 1, AGOHEHT, MOATBEPKAAl0 CBOE COTIache Ha MOJy4YeHUe yBeIOMIICHHH, Koraa Oananc JloroBopa Huxke pyOmeii.
I A /] HET.

6. Hacrosium 51, AGOHEHT coraceH Iojy4ars cMc-yBegomieHus ot Oneparopa Ha Homep Tenedona +7 ( )

[Hoanucu cropon

AOOHEHT:
Jlara: « » 202 r.
IMoxnuce / dUO /
Orneparop:
Jlara: « » 202 T

I'enepanbhblil qupexrop OO0 «I'punllaiiny

IMoxamuce / 3p16aitno AA. /

MIIT



Ipunoxerne Ne 2 k [ly6nudaHOMY ZOTOBOPY Ha MPEIOCTABICHUE YCIIYT CBSI3U
V1BepkaeHo npuka3zoM renepanbaoro gupekropa OO0 «punlaita» Ne 1 ot 30.04.2021 r.

PerniameHT OKa3aHusl yCJIYT PU UCNOJb30BAHUM TAPU(GOB € esKeMeCTUYHOI
OILIATOH

1. Onpenesienust

1.1. «uTepHeT» - BceMHUPHOE 00BEIMHEHIE YaCTHBIX U OOIIECTBEHHBIX KOMITBIOTEPHBIX CETEH, KOTOPhIE B3aUMOACHCTBYIOT APYT C JPYroM
Yepe3 IUTI03bI 1 KOMMYTAIIMOHHBIE Y3JIbI C UCIIOIb30BaHKEM cTeka npotokosioB TCP/IP.

1.2. «Ycayru UHTEpHET» - YCIYTH, HEOOXOIUMBIC JIISl OCYIECTBICHUS OCTyIa B IHTEpHET Ha OCHOBE BBIJICIICHHOTO KaHaja
(KaHAJIOB) CETH Mepeavyn JaHHBIX U 3aKITI0YAIONINECS B TIepeaue TeHepupyeMoro o0opyaoBaHneM AGOHEHTa TpaduKa B
HurepHer.

1.3. «IlepepbIB ycuayr» - CiiydaidHblil epeOoil WK IIPephIBaHKUE B NPEAOCTABICHUHU YCIIYT JUIMTEIBHOCTHIO KAK MUHUMYM TpPH Yaca,
BO3HHUKAIOIINE U3-3a OTKa3a WM (PM3NIECKOTO HOBPEKACHNS 000PYI0BaHUS WM IPOTPAMMHOT0 00ECIIeUeHH s, NCIIONB3yeMOro U
HaXoJsILerocs NoJ MpsMbIM yIpaBlieHHeM U KoHTposieM Oneparopa.

1.4. «Cnam» - TeIeMaTHIECKOE AIIEKTPOHHOE COOOIIEHNE, TPEeAHA3HAaueHHOE HEONPEACIEHHOMY KPYTY JIUL, TOCTaBJICHHOE
TOJIL30BATEIIO CETH IIepeladn JaHHBIX 6e3 ero MPeIBapUTEIbHOTO COMIIACHS M HE MO3BOJISIOLICE ONPEACIUTh OTIIPABUTEINS ITOTO
COOOIIEHNS, B TOM YHCIIE BBUJY YKa3aHUs B HEM HECYIIECTBYIOIIETO WK (abCUPUIIMPOBAHHOTO apeca OTIIPABUTEIS.

1.5. «E:xemMecsiyHasi Iu1aTa» — Iuiata 3a ycuyra Onepartopa, B3MMaeMas KEMECSIYHO B TIOPSIIKE aBAHCOBOTO ILIATEkA U
cocTosmIas U3 a0OHEHTCKOH IJIaThI 32 HCIOIb30BaHKE TOpTa 00opyxoBanus OnepaTopa U IUIaTH 32 BEIOpaHHBI AOOHEHTOM
Tapu(HBIHA IJIaH.

1.6. «<BpenoHocHOe MPOrpaMMHOe ofecredeHue)» - MporpaMMHOe oOecTiedeHue, IeJICHAPaBICHHO IPUBO/IAIIEE K HAPYIICHUIO
3aKOHHBIX ITpaB AOOHEHTa, B TOM YHCIIE K cO0py, 00paboTke WM nepenade ¢ obopynoBanus AdoneHTa nHGopMarmu 6e3
cornacus AGoHeHTa, 100 K yXYALICHUIO TapaMeTpoB HyHKIMOHUPOBaHU 000pynoBaHus AGOHEHTA WM CETH CBS3H.

1.7. «IlepBoHaYATBLHBIH MJIATEXK» - BHECEHHE AGOHEHTOM JICHEKHBIX CPEJICTB Ha CBOH JIMIEBOH CYET NPH MEPBUYHOM HOAKITIOYCHUN IS
nocIe yrome omnars! yeiayr Omneparopa.

2. [TopsiioK MOAKJIIOUYEHHUS H MCIOIb30BaHUS YCJIYT

2.1. CereBble PeKBU3UTHI OMpeessatoTest OnepaTopoM U CozlepIKaT MOJIb30BATENbCKHE MMEHA IOCTYIA K JIUIEBOMY CYETY
AboneHTa, IP-agpec (agpeca). AGOHEHT He MMeeT IpaBa U3MEHATh HX 0e3 cornacus Oneparopa. B cirydae HeoOxoaumocTu
Omneparop MOXET H3MEHSITh CETEBBIE PEKBH3HTHI, CTaBsl 00 3TOM B H3BECTHOCTh AOOHEHTA.

2.2. AGoHeHT JoIbKeH BEIOpAaTh HEOOXOMUMEIE €My YCIIYyTH U TIOATBEPANTH HX BEIOOP B TMYHOM KaOHWHETE Ha BeO-cepBepe

OmnepaTopa. AGOHEHT MOXKET M3MEHHUTH Ha0Op HCIOJIB3YyEeMBIX YCIIyT U3 ITOJTHOTO Habopa yCIIyT, yka3aHHBIX B [IpelickypaHTe, ¢ 1IepBOro
YHCIIa CJIEYIOIETO KaJCHAAPHOTO MeCsIa CaMOCTOATENbHO JIN00 B odrce OnepaTopa Mo MpeAbsIBICHHIO YAOCTOBEPEHHUS JTMIHOCTH.
3anpocuTh H3MEHEHNE YCITYT Ha CIISIYIOIH Mecsi AOOHEHT TOJDKEeH He mo3Hee 23 yacoB 50 MUHYT IOCIIETHETO

KaJIEHJapHOT0 JHS MPEALIeCTBYIOIEr0 MecsIa.

2.3. B ciydae, ecnu B Iporiecce MOIKITI0UEHNS BBISCHIINCH 00CTOSATENBCTBA, IPEMATCTBYIONIHNE MTOKIIIOUSHNUIO, TO JIoroBop MOXET OBITh
PacTOpTHYT Ha yCIIOBHSX, N3JIOKEHHBIX B 11.7.3 HacTosmero Permamenra.

3. [lopsinok pacuéTon

3.1. B moMeHT TOJKIIIOYCHUA AOOHEHT 3aIloIHsIET AHKCTy-Sa}IBJ’IeHI/Ie U B TCUCHHUC OJHOT'O JHS BHOCHUT HeO6XOZ[PIMBIﬁ
HepBOHa‘IaJILHLIﬁ IaTéX Ha CBOM JTUIIEBOM CUET M OIUIAYMBAET CTOMMOCTh pa60T 10 IMMOAKIOYCHUIO.

3.2. MOMEHTOM OIIaThl CYUTAETCS OCTYILICHUE CPEICTB Ha pacu€THbI cuét Oneparopa.

3.3. Omneparop oTkpeiBaeT AGOHEHTY JIMLEBOH cuéT. [To Mepe mpenocTaBiIeHNs yCIIyT IPOU3BOANUTCS CITHCAHUE JEHEXKHBIX CPEJICTB C
nuneBoro cuéra AOoHeHTa. AGOHEHT CaMOCTOSTENIBHO OCYIECTBIISIET KOHTPOJIb 32 COCTOSTHHEM CBOETO JIMLIEBOTO CUETa.
HHdopmarus o COCTOSIHUM JMLEBOTO CYEéTa HAXOAUTCS B JIMYHOM KaOuHeTe Ha BeO-cepBepe Oneparopa, JOCTYITHOM TOJIBKO U3 CETH
Omnepatopa. ITo Mepe HE0OX0MMOCTH AOGOHEHT IIOIIOIHSAET CBOM JINIIEBOI CUET.



3.4. ExxemecsiuHast IU1aTa BKIIIOYAET B ce0s1 aDOHEHTCKYIO IUIaTy 3a UCIIOIb30BaHKe ITopTa 06opynoBanus Oneparopa, a Takke
IUTaTy 3a BEIOpaHHBIH AGOHEHTOM Tapu(HBIHA IIaH. ExxeMecssuHast u1ata CHUMAeTCs C JIMIEBOTro c4éTa AGOHEHTA 110 JaHHOMY
Jloroopy nepBoro umcna KaxJ0ro Mecsia 3a MoJIHbIA KaJeHAapHBIH MecsIl. 3a Mecsll, B KOTOPOM MPOU3BOAUTCS MOJKIIOUSHNUE,
eXeMeCsIYHasl I1aTa B3UMaeTcs IMPOMOPIHOHANBHO KOJIHMYECTBY IHEH, OCTAaBIIMXCS 10 KOHIIA MECAIa.

3.5. B cirygae noctmkeHus Ha UIieBoM cuéte AGOHEHTa OCTaTKa JICHE)XHBIX CPEACTB, HEAOCTATOYHOTO JUIS CHATHUS €KEeMECSIHON IUIaTHI,
IIPEIOCTaBICHNE YCIyT BPEMEHHO IIPHOCTaHaBIMBaeTCs, abOHEHTCKasl Iu1aTa He Hauucisercs. [Ipu BHeceHnn AGOHEHTOM OIUIaTH B
HE0OXO0MMOM pazMepe, obcimykiuBaHue AGOHEHTa BO30OHOBIISIETCS B COOTBETCTBHH C yciaoBusMH Jlorosopa.

3.6. Eciu B Teuenne 3 (Tpex) MecsiieB AGOHEHT He moib3yercst ycryramu OnepaTtopa, OnepaTop BIpaBe BpeMEHHO OTKIIIOUUTH
a0OHEHTCKYIO JTMHHI0 AGOHEHTa OT OKOHEYHOTo 00opynoBaHus cetn Onieparopa M CHATH BBIACNICHHEIH |P-anpec, B 3TOM cilydae Ha4YHCIICHUE
3a0JDKEHHOCTH 110 aDOHEHTCKOM IIJIaTe 3a HCIIOIb30BaHue ITopTa 00opynoBanus Oneparopa npekpammaercs. B

clIydae OTCYTCTBHS IONOJIHEHHS JIUIEBOTro cuéta AOOHEeHTa B TeueHue 6 (uectr) Mecsies Oneparop Bnpase cuuTaTh JloroBop
PacTOpPrHyTHIM 10 HHULKATHBE AGOHEHTA.

3.7. Bo3BpaT ocTaTKa HEUCIIOIb30BAHHEIX JEHEXKHBIX CPeICTB AGOHEHTA ITPpU pacTopkeHUH JloroBopa IpOM3BOANTCS B TOPSIIKE,
onpenenéHHoM 1. 7.4 Hacrosiero Perinamenra.

4. IlpaBa u 00si3aHHOCTH AOOHEHTA

[pu none3oBannu Ycmyramu Onepatopa, AGOHEHT IPUHAMAET Ha ce0s 00A3aTeNbCTBRA!

4.1. He ncnonp30Bath A1 MOIYYEHHS yCIyT 000PYIOBaHUE CBA3U M MOJIB30BATEIbCKOE (OKOHEYHOE) 000pyI0BaHHE, HE
cepruduuupoanHoe B PO Hagnexammm o0pazom.

4.2. He mockinats o CeTy 00y HelleralbHYI0 HH()OPMAIIUIO, KOTOpask MPOTHBOPEYUT MECTHOMY, OOINEPOCCHIICKOMY HJTH
MEXIYHApOJHOMY 3aKOHOJATEIHCTBAM.

4.3. He ucnonb3oBath CeThb JUIA paclIpoCTpaHCHUA MaTEpUalioB, OCKOp6J'I$IIOIJ.II/IX YCIOBCYCCKOEC NOCTOUHCTBO, JJIA IpOoIaralabl
HaCWJInA, pa3KUuranus paCOBOﬁ WU HAIIHOHATEHOM BpaXAbI, I XYJIUTAHCKAX UIIA MOIIEHHUYCCKUX menen.

4.4. He nctionp3oBats CeTh I pacipoCTpaHEHUs He HY)KHOI MOTy4aTeltio, He 3apolmeHHoH HHpopManuy (Co3IaHuUs WK
YYacTHs B CETEBOM LIYME - «CIIaMe»).

4.5. AGoHeHTy 3anpeniaeTcs:

4.5.1. Ucnonb3oBanue UACHTU(OUKAIIMOHHBIX TAHHBIX (MMEH, apeCcoB, TeIC(HOHOB | T. I1.) TPETHUX JIKII, KPOME CIIy4aeB, KOTIa 3TH JIUIa
YIOJTHOMOYHJIH TIOJIb30BaTE sl Ha TAKOE MCIOJIb30BaHue. B To ke BpeMst AOOHEHT JODKEH MPUHSTH MEPhI 10

MPEIOTBPAIICHHIO UCTTOIB30BaHHsI pecypcoB CeTH TPEThUMH JIUI[AMHU OT €ro MMeHH (00eCTIeYnTh COXPAHHOCTh Mapojiei H MPOYUX KOIOB
aBTOPH30BAaHHOTO JOCTYTIA).

4.5.2. Ganscudukanus ceoero IP-agpeca, anpeco, NCTIONB3yeMBIX B APYTHX CETEBBIX MPOTOKOJIAX, a TAKXKE MPOUeH ciry:keOHOU
nHdopmarmu npu nepenade 1aHHBIX B CeTb.

4.5.3. Vcnonmp30BaHNe HECYIECTBYIONINX OOPAaTHBIX apecOB MPH OTHPaBKe 3JTEKTPOHHBIX MICEM 3a HCKIIOUCHHEM CITydaes, KOoraa
UCHOJIb30BaHKE KaKoro-moo pecypca Ceru B sBHOH (opMe pa3periaeT aHOHUMHOCTb.

4.5.4. Vicnonp3oBanue kaHaoB cBs3u Omneparopa Juls MpoIrycKa UCXoAasIiero Tpaduka ot nHbIX OnepaTtopoB U ceTeil CBsI3H.

4.5.5. OcyecTBieHHe ACHCTBHH C 11EMTbI0 H3MEHEHHUs HACTPOEK 000pYA0BaHHs WM MPOrpaMMHoro obecredeHus Oneparopa WM HHBIX
JIeCTBUI, KOTOpBIE MOTYT MOBJIEYb 3a c000ii cOou B UX padoTe.

4.5.6. Ocy1ecTBIeHHE TIONBITOK HECAHKIIHOHUPOBAaHHOTO IOCTYyMA K pecypcaM CeTH, MPOBEICHHE MM YUacTHE B CETEBBIX aTaKax M CETCBOM

B3JIOME, 32 UCKJIIOUEHHEM CIIy4aeB, KOTJa aTaka Ha CEeTEeBON pecypc MPOBOIUTCS C SIBHOTO pa3pelleHys BIajeblia WM aIMHHUCTpATOpa
3TOro pecypcea.

4.6. He nmomyckaTh BKIIOYEHHE JOMOJHHUTEIBHBIX TIPHOOPOB U YCTPOHCTB B 000opynosanue Oneparopa 63 coriacoBaHus ¢
OmnepaTopoM B COOTBETCTBYIOLIEH PETHCTPAIIIH.

4.7. ITpuHATH HaJUIeKAIKE MEPHI IO TAKOH HACTPOIKE CBOUX PECYPCOB, KOTOPas MPENATCTBOBajAa Obl HETOOPOCOBECTHOMY
HCIIOIBb30BAHUIO 3THX PECYPCOB TPETHHMH JIMIIAMH, a TAKKE OIIEPATHBHO PearnpoBaTh IPH OOHAPYKEHHUH CITydaeB TaKOTro
HCII0JIb30BAHUSL.

5. OTBeTcTBeHHOCTH CTOPOH

5.1. AGOHEHT CaMOCTOSITENBHO OTBEUYAET 3a COZIEpKaHUue HHPOPMALINH, TePeaaBaeMOil UM WM UHBIM JIMLOM IO/l €r0 CETEBBIMU
pekBuzuTamu 1o Cetu: 3a €€ JOCTOBEPHOCTD, YUCTOTY OT MPETEH3HH TPETHHX JIML] U IPABOMEPHOCTh €€ PaCIPOCTPaHECHHUS.
OmnepaTop He OTBEYAET 3a Cofiep kaHne NH(OPMAIHK, epeaaBaeMoil AOOHEHTOM 1o ceTH MHTepHeT.

5.2. AboneHT, ucnosb3ys yciyru CeTd, CaMOCTOSTEIbHO OTBEYAET 3a Bpe[], IPHYMHEHHBIH ero AestHUSIMU (JINUHO M WHBIM
JIMIIOM T10]] €T0 CEeTEBBIMHM PEKBU3UTAMM) JIMYHOCTU WIIH UMYILIECTBY TPAXKaH, IOPUIUYECKUX JHLI, TOCYJapCTBa WIIM HPABCTBEHHBIM



MIPUHIMIIAM 00IIeCTBa.

5.3. Omneparop ocTaBisieT 3a co00ii PaBo BPEMEHHO MPEKPATUTh MPEJOCTaBICHUE YCIyT ADOHEHTY B Clly4ae HapyIICHUS
AbonenToM mpaBui paboTsl B CeTH, KOTOpHIE, C TOUKH 3peHus Oneparopa, HapyIIaoT yciaoBus Jlorosopa.

5.4. Bo3oOHOBIIEHHE NIPEeIOCTaBICHUS YCIyT AGOHEHTY BO3MOXKHO TOJIBKO IOCTIEe YCTpaHEHUs] AOOHEHTOM JIOMYIICHHBIX HapyIICHUH.
AOOHEHT 00513aH IPeJOCTaBUTH 3asBJICHUE B TUCbMEHHON popMe ¢ yKka3aHHEM IIPUHATHIX Mep, HANPABICHHbBIX HA YCTPaHEHNE
JIOMYIIEHHBIX HapyIIeHUH 1 HCKITIOYEHHS] NX BOSHUKHOBEHHS B Oy/yIIeM.

5.5. Oneparop He HeceT OTBETCTBEHHOCTH nepen AGOHEHTOM 3a 3aJepPKKU U iepebon B paboTe, MPOUCXOSIINE IPSIMO T
KOCBEHHO I10 IIPUYHHE, KOTOPasi HAXOANUTCS BHE 30HBI OTBETCTBEHHOCTH Omeparopa.

5.6. OnepaTop HE HECET OTBETCTBEHHOCTH 3a KAYECTBO JTMHUI CBA3H, €CJIK UX NPEAOCTABISIIOT TPETHU JIMIA.

5.7. Oneparop He OTBeuaeT 3a YObITKU NPsIMbIE WM KOCBEHHbIE, TOHECEHHBIE AOOHEHTOM B PE3yJIbTaTe UCIOIb30BaHUS HITH
HEBO3MO>KHOCTH HCIIOIB30BaHMs yCIIyT/padot Oneparopa 1 He KOMIIEHCHPYET TaKue yOBITKH.

5.8. Yenyru npenocrapisitorest 24 yaca B CyTKH, 7 THEH B HEAEIIO.

5.9. Omnepatop uMeeT MpaBo Ha IMOJTHbIN MM YACTHYHBIN MTEPEPBIB B IPEIOCTABICHUH Y CITyT 00IIEi IPOI0HKUTENFHOCTBIO 10 72
(ceMuecATH ABYX) YacOB B MECALI, CBA3aHHBINA C 3aMEHOH 000pyI0BaHHs, IPOTPAMMHOTO 00CCIICUSHHMS HITH MIPOBEICHUS APYTUX padoT,
HEOOXOIMMBIX JUIS TOAepP KaHUs PaOOTOCIOCOOHOCTH U pa3BUTHA CeTH.

5.10. B ciyuae mepepsiBa CBsI3H JIHOO0 yXyAIIeHUs KadecTBa Y cayr AGOHEHT coo0miaeT 06 ITOM B TEXHHYECKYIO CITYXKOY
Omneparopa 1o TenedoHy WM Mo JIEKTPOHHOH! IoUTe.

Cotpynauk Oneparopa, MPUHABIINKA cooOuieHne 0T AGOHEHTa 0 HeHCIIPaBHOCTH, 3aHOCHT B JKypHaJl ydeTa HeHCIIpaBHOCTEH
CIIEAYIOILYI0 NHPOPMAIIHIO:

- peructpanoHHoe uMs AGoHeHTa B MHQOopMannoHHOH cucteMe Oneparopa,
- 1aTy ¥ BpeMsl PErUCTPalMi HEUCIIPABHOCTH,
- KPaTKoe OIHCaHKe MPOOIEMBL

Cotpyauauk Oneparopa, NPUHSBIIHNA COOOIICHHE O HEUCTIPABHOCTH, COO0IIaeT AOOHEHTY BpeMsl pETUCTPALliK 3asBKU U € HoMep. Omepatop
uHpopMupyeT AGOHEHTa O BO3MOXHBIX CPOKaX YCTPAaHCHHUST HEUCTIPABHOCTH.

ITocie ycTpaHeHHs MPUYKH, BBI3BABLINX YXY/AIICHHE WIH HEePepbIB NPEIOCTaBIeHHUS Y CIyTH, cOTPYAHUK Oneparopa yBeIoMIIsIeT
AOGoHeHTa 00 yCTpaHEHUH HEeHCIIPaBHOCTH.

5.11. B ciyuae noctymieHus 3asBku nocie 16:00 B pabounit aeHb, 100 B BBIXOHOM JI€Hb, MEPONIPHUSTHUS MO YCTPAHEHHIO
HEWCTIPAaBHOCTH MOTYT OBITh IEPEHECEHBI Ha CIEAYIONHI pabounii TeHb.

5.12. OmepaTop ycTpaHseT BOHUKIINE HEUCIPABHOCTH B CPOK He Oostee 72 (ceMHaecsTh IByX) YacOB OT MOMEHTA (pUKCaInu
oOpamieHus MpH YCIIOBHUY TIOJTyYeHHUs pa3pelIeHus Ha IPOXOo.l B 31aHue (MoMeleHrne) AOOHEHTa IS IIPOU3BOJICTBA PEMOHTHBIX
paboT, eciu Takoi MPOXo,] HEOOXOIUM I YCTpaHEeHHs HEHCIIPAaBHOCTH. B TOM cily4ae, eciii paspelieHue Ha poXo/]
nepconana Oneparopa AGOHEHTOM He 00ecTieunBaeTCsl, TUMUT BpeMeHH (72 "aca), OTBEICHHBII Ha YCTpaHEHHE HEHCIPAaBHOCTH,
YBEJINYUBACTCSI HA COOTBETCTBYIOLIHI MEPHOJI BpEMEHHU 10 MOMEHTa (JaKTHUECKOTO 00eCIIeueHus JOCTyma.

5.13. Omeparop He HeCET OTBETCTBEHHOCTH B cilydae COOEB MPOrPaMMHOTO 00ECTICUeHHs U MOJIb30BaTEIbCKOTO(OKOHEYHOTO0)
o6opynoBanust AGOHEHTa, €CIU MOCIIeIHee He HAXOAUTCS MO MPSAMBIM yrpasieHueM OnepaTopa.

5.14. Oneparop He OTBeYaeT 3a JI00bIe MPsIMbIE U KOCBEHHBIE YOBITKH AOOHEHTA UITH JII000# TPEeThel CTOPOHBI, CBSI3aHHBIE C
MePEPBIBOM YCITYT.

5.15. Oneparop He OyneT HU B CUILy JOTOBOPHBIX 0053aTEIbCTB, HU B CHIIYy OOCTOSITEILCTB, BOSHUKAIOIINX U3 IPHYNHEHHS

Bpe/ia, OTBeYaTh mepe AOOHEHTOM 3a JI00Oro poja MpsMble WK KOCBEHHbIE YOBITKH, TOHECEHHBIE KaKk AOOHEHTOM, TaK U

TOOBIMH TPETHUMH JIULIAMH B PE3yJIbTaTe MMOJIb30BaHMs CeThI0 IHTepHET WK NONTy4YeH s 10CTyIa B Hee (B ToM uucie OnepaTtop He HeceT
OTBETCTBEHHOCTH 10 MCKAaM TPEThUX JIHII 38 YIYIIEHHYIO BBITOY, TOTEPIO KIIMEHTOB WITH MOTEPIO PEIYTALHH ).

5.16. OmnepaTop He IPEIOCTABIAET HUKAKUX TAPAHTH 00 peKOMEHIAINi, H He HECeT KaKoil-TinO0 OTBETCTBEHHOCTH 3a

HOCJIC/ICTBHS HCIIOJIb30BaHUsI AOOHEHTOM JIFOOBIX JOCTYIHBIX Yepe3 VIHTepHeT BUIOB MH(POPMAIIMOHHBIX YCITYT.

6. [lopsiiok NpeabABJIEHUSI U PACCMOTPEHMsI TPeTeH3n i

6.1. B Teuenue Bcero cpoka aeiictsust JloroBopa Yciyru OyayT CUMTAThCsI OKa3aHHBIMU B COTJIACOBAHHOM CTOPOHaMU 00beMe U
HaJJIeXaMM 00pa3oM IPU OTCYTCTBUU MHUChbMEHHBIX BO3pAKEHUH (MIPETEH3MI) O CTOPOHBI AGOHEHTA.

6.2. [Ipu BO3HNKHOBEHNH IIepephIBa B IIPEJOCTABICHUH Y CIIYT, 3a)MKCHPOBAHHOTO TEXHUUECKOH ciryk00i Omneparopa, Ha CpoOK

Gonee yem 3 (TpH) CYMMUPOBAHHBIX Yaca, AOOHEHTY MPeNOCTaBIACTCA KPEAUT B BUIE AOCTYyIA K Y CIIyre B pa3Mepe

CTOMMOCTH, HOJIy4aeMOH YMHOKEHHEM YHCIIa OJIHBIX M HEMOJHBIX YacOB NEPEPhIBa B IPEJOCTABICHUH Y CIYT Ha YaCOBYIO

CTOMMOCTH a0OHEHTCKOM IIIaThl 32 Y CITyTH, onpeaensieMyto paBaoit 1/720 exemecsyHoit aboHeHTCKo miaTel 3a Y cnyru. Cpok
IepeprIBa B IIPEIOCTABICHHN Y CIIYT ONpeelsieTcs Ha OCHOBE IaHHBIX TEXHHUYECKOH cirykObl OnepaTtopa M MICbMEHHON NPEeTeH3UH
Abonenra. Eciin OnepaTop cormnacutes ¢ IpeTeH3ne, To Ipu3HaHHas CyMMa IPeTeH3uU Oy/eT UCHOoIb30BaHa AGOHEHTOM JUIS OIIIATHI



yciyr OnepaTtopa B HOCIEIYIOLIHE TEPUOBL.

6.3. AOOHEHT TaKKe UMeeT IPaBo TPeOOBaHUS HEYCTONKH B pa3mepe 3 (TpEX) MPOLEHTOB KPeauTa, PaCCINTAHHOTO B
COOTBETCTBHH C II. 6.2.

6.4. IIpeTeH3uy, CBA3aHHBIC C HEOKA3aHUEM, HECBOCBPEMEHHBIM MJIM HEKAUeCTBEHHBIM OKa3aHHeM Y CIIyT, IPUHUMAIOTCS B Te4eHue 6
(1mecTwr) MecsIIieB CO JHS HEOKA3aHMUs, HECBOCBPEMEHHOT'O MIIM HEKaYeCTBEHHOTO OKa3aHMs Y CIIYT.

HpeTeHBI/IS[ nepeaacTes AOOHEHTOM B TUCBMEHHOM BUJE C YKa3aHUEM!

- IaThI IPUCOCIMHEHUS K TyOIINYHOMY JIOTOBOPY,
- ®UO AboneHnTa,

- HOMepa 3asIBKH Ha YCTPAHCHHUE HEUCTIPABHOCTH,
- MOIPOOHOTO ONMCAHKS PETCH3UH.

6.5. IIpetensuu nomiexar obszatensHoi perucrpanuu Onepatopom. Oneparop 06s3aH 1aTh AGOHEHTY IMCHMEHHBII OTBET Ha
MIPETCH3HIO B TeUCHUE 2 (JIBYX) MECSAIICB.

6.6. B ciiydyae HEBO3MOXKHOCTH Pa3peLICHHUs CIIOPOB ITyTeM HEePEeroBOPOB, MOCICAHUE PA3PELIAIOTCS B COOTBETCTBUH C
3akoHOmaTenscTBOM Poccuiickoit @enepannu. Criop MOKET OBITh TIEpelaH Ha PACCMOTPEHHE Cy/a TOJIBKO MOCIe COOII0ICHHS
nocyneOHOTo (MIPETeH3NOHHOTO) MOPSAKA B COOTBETCTBHUH ¢ (enepaabHbIM 3aKoHOM Ne 126-D3 «O ces3u» ot 07.07.2003.

/. Ilopsinok pactopxkeHusi JloroBopa

7.1. AGOHEHT UMeeT MPaBo Ha OJTHOCTOPOHHEE pacTopkeHue J[oroBopa mpu OTCYTCTBHH 3aJ0JKEHHOCTH Tiepen OnepaTtopoMm.

AOGOHEHT 00s13aH MUChbMEHHO M3BecTHTh OrnepaTopa o pactop:keruu JloroBopa He MeHee ueM 3a 10 (1ecsTh) KaleHIapHbIX aHei. B aTom
cirydae AGOHEHTY BO3BpAIIaeTCsl HEMCIOIb30BAHHBIH OCTATOK JICHEKHBIX CPEICTB B MOPSAAKE, ONPEACICHHOM II. 7.4

Hacrosiero Pernamenra.

7.2. B ciydae HapyueHuss AGOHEHTOM TpeOoBaHMil, ycTaHOBICHHBIX JIOrOBOPOM, B TOM UHCIIE CPOKOB OILIATHI OKa3aHHBIX Yciyr, Omeparop
HMeeT IIPaBo NPUOCTAaHOBHUTH OKa3aHHe Y CIYT 10 YCTpaHEHUs HAPYIICHUs YCTHO WIIM IIICHbMEHHO YBEIOMHB 00 3TOM

AobonenTa. Ecit AGOHEHT He yCTpaHUT HapyLIeHHs B TeueHue 6 (LIeCTH) MecsILeB ¢ 1aThl yBenoMieHus, OnepaTop BIipaBe

pacTopruyTh JloroBop B OTHOCTOPOHHEM HOpsiAKe. B 3TOM citydae, HeHCIIOIb30BaHHbIH OCTATOK JIEHEKHBIX CpeICTB AGOHEHTY He
BO3BpAIIAETCS.

7.3. Omeparop BIpaBe OTKA3aThCs OT UCIIOJHEHUS 00513aTeIbCTB 10 JIoroBoOpy, B Cly4ae eciu MpeaocTaBieHue Y Ciyr

HEBO3MOKHO BBHIY KaKUX-JTHOO (PU3HIECKUX, TOMOTPAQUICSCKUX HITH HHBIX €CTECTBEHHBIX MPEMATCTBHUMN, TPU OTCYTCTBUH MPSIMOW BHHBI
AOOHEHTa B HEBBIMOJIHEHUH ycioBuii JloroBopa. B aToM cinydae AGOHEHTY BO3BpAIllacTCs HEUCIIONb30BAaHHBIA HA MOMEHT

pactopxeHust JloroBopa oCTaToOK JIGHEXKHBIX CPEZCTB.

7.4. B03BpaT OCTaTKa HEMCIOJIb30BaHHBIX CPEACTB AbGoHeHTa Ipyu paCTOPKECHUN )IOFOBopa B COOTBETCTBHUU C IYHKTaMH 7.1n
7.5. HACTOALICTO Pernamenta TMPOU3BOAUTCA IPU HAIIUYUN JOKYMEHTA, YIOCTOBEPAIOMIETO JIMYHOCTh, U IMCBMEHHOI'O 3asBJICHUA AOGoHeHTa.

7.6. B ciyuasx pactopkeHus JJoroBopa o npu4rHaMm, OTJIMYHBIM OT NEPEYHUCIICHHBIX BBIIIE, BOIPOCKHI IIEpepacyéToB U BBIILIAT
pemraioTes 1Mo coramennio CTOPOH MM B YCTAHOBIEHHOM ITOPSIIKE Yepe3 CyA.
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IIpelicKkypaHT Ha yCJIyru

Omrata Ycyr, npenocTaBisieMsIx AGOHEHTY, OCYIIECTBIISIETCS IO CIIEAYIOINM TapHrdam:

1. Pa3oBbIe IJ1aTEKH

1.1. [Tnara 3a TMOAKITIOYCHUE ONPEACIIACTCA MHAUBUAYAJIbHO B CJIy4a€ KaXXA0r0 MOAKIIOYCHUS U OTPAXKACTCA B Amnkere.

2. EsxeMecsIYHBIC ILIATEKH

2.1. leiicTByronne TapudHbIe MIaHbl pa3sMelieHs! Ha caiire Oneparopa < glinetele.com>, nefictyrorunii TapuHbIii 1aH AGoHeHTa
OTpakaeTcst B IMYHOM KaOHHeTe.

Hpumeyanus

1. llens! ykasansl B poccuiickux pyoussax. H/IC He obmaraercs.

2. CkopocTb, yKa3aHHas B Tapu(HBIX IUIaHAX, HE SBJIAETCS TapaHTUPOBaHHOM. 1o/ 3TOit BeINYMHOI NOHUMAeTCsl MaKCHMaJIbHasi CKOPOCTh
JocTyIa K ceTu cBsi3u Oneparopa, KOTopasi MOXKET OBITh IOJTy4eHa Ha JTaHHOM TapH(HOM IIaHe. PeanbHas CKOPOCTh Hepeiayn
HHpOPMAINH KaK K KOHEYHOMY 000pyA0oBaHNI0 AGOHEHTA, TaK M OT HETO, 3aBUCHT OT Pa3IMYHbIX (PaKTOPOB, B

YaCTHOCTH, OT TEKyIIEell 3arpy3KH pecypcoB, K KOTOPEIM oOpainaercss AGOHEHT, OT TeKyIeil 3arpy3Ky KaHaJIoB CBSI3H U T. II.

3. Mcnonp3oBaHue Tapu(HBIX IUIAHOB ¢ OTPAaHUYCHHEM MaKCHMAIIbHOI CKOPOCTH JIOCTYIA K CETH U HEOTPAaHHYEHHBIM 110 00beMy
TpaduKOM BO3MOKHO TOJIEKO Ha OJHOM YCTPOHCTBE 0HOTO AGoHeHTa. Hanmmume 6onee omHoro MAC-anpeca B 0JJHOM MOPTY
obopyznoBanus OnepaTopa He JOIMYCKaeTCsl.

4. TIpu HeoOXOAUMOCTH MPOBEACHHUS AOTOIHUTEIBHBIX paboT, HEOOXOAUMBIX B MOMEHT IOJKIIFOYCHHS U HE YKa3aHHBIX B JAHHOM
IpetickypanTe, AGOHEHT oruTa4nBaeT padoTHI (YCIYTH, MaTepHalIbl, HEOOXOIMMOE 000PYIOBaHHUE) IO pacIIeHKaM, ICHCTBYIONINM Ha
MOMEHT OILIaTHI.



